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Junior Systems Analyst — IT Business Systems

The Role

Superdry is a genuine British success story that has grown to an annual turnover of £872m, with our brand
already worth £1.6bn in total global consumer sales. We are a multichannel operator with well-developed and
highly successful retail, ecommerce, wholesale and franchise businesses and customers in virtually every
country in the world. We are well on our way to achieving our goal of becoming a global digital brand.

Our IT Business Systems team provides application support and development for many of the core systems
used throughout the business. We are constantly evaluating our applications, identifying key areas for change
and development to suit business requirements. We work closely with others areas of the business, providing
them with the technology required to grow and expand the business.

You will

Provide system support to internal / external teams across a large and varied user base
Liaise with key stakeholders to understand and address key issues and opportunities
Work to understand and detail business process / requirements

Coordinate third party suppliers to assist in issue resolution and change delivery
Support quality assurance and testing of system changes and fixes

Create and maintain system documentation

Conduct and manage system administration and housekeeping processes

You are

Keen to develop a career in IT and tech, with some relevant experience or education

Highly IT literate and able to learn new systems quickly

Self-motivated and keen to learn new technologies and skills

Able to work in a fast-paced team environment

Creative with an innovative mindset, capable of solving problems and providing solutions

Flexible, self-motivated, proactive and results oriented

Capable of putting both internal and external customers at the center of your considerations
Able to become the bridge between business and systems

Attentive to detail, well organised and a logical thinker

A quick learner with the ability to adapt

Working for Superdry has never been so rewarding...

o Everyone receives a generous salary, pension contributions, life assurance

e 25 days holiday plus an extra day to celebrate your birthday

¢ Unrivalled range of Learning & Development programmes

e Eligibility to join our Share Save initiatives

e Amazing staff discount, 50% online and in store, plus an on-site staff shop and subsidised cafe
e Arange of team and company-wide social events

e Discounted gym membership, cycle to work scheme, wellbeing services and much, much more



