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Temporary Customer Service Advisor - Cheltenham

The Role

As a Customer Service Advisor you will be the voice of our brand at our busiest time of year. Our customers are
really important to us so we are looking for positive, solution focussed people to deliver outstanding customer
service and enhance their Superdry experience.

I's not just phone calls! We communicate to our customers through Social Media, Live chat and also emails. For
this reason we need people who are brilliant on the phone as well as people who are good at communicating using
these channels.

It is a busy time of year for us, but you will be joining a great team who work hard together to deliver a great
service for our Superdry customers, but also have a lot of fun along the way. We are normally office based but due
to the ongoing Covid restrictions you may be working from home more than being in the office so you’ll need good
Wi-Fi and space at home to work.

We are looking for both full time and part time team members. Our full time staff will work 37.5 hours per week and
for part time we need a minimum of 20 hours per week. For full time staff you'll work 5 shifts per week and this will
include every second Saturday. You must be fluent in one European language, as well as English, written &
spoken.

You will

e Be fluent in English & one European language, plus if you can speak additional languages even better!

¢ Fix things when they go wrong for our customers, creating positive experiences when things don’t go to plan.

o Deliver outstanding service whilst also understanding the need to work efficiently to make sure that all of our
customers get a great service every time.

e Be a problem solver aiming to provide positive solutions for our customers.

e Have high standards both on the phone and off the phone, making sure to follow our Best Practice guidelines
to ensure that we resolve our customer enquiries first time.

o Deliver and exceed personal performance targets to help support the overall Customer Service Department’s
targets over our peak period of the year.

o Work collaboratively with your manager and colleagues to support in achieving team targets and objectives.

You are

e Someone who is customer and solution focused, ideally with experience in customer environment but this
isn’t essential as full training will be provided.

¢ An excellent communicator who can enhance the customer experience and also work collaboratively with
colleagues.

o Computer literate (Outlook, Word, Excel), with good attention to detail and high standards.
A keen problem solver who has the ability to think outside the box.

e Able to bring your personality to the role and be a positive representation of the Superdry brand and
customer experience.

Working for Superdry has never been so rewarding.....
e Everyone receives a generous salary, pension contributions, life assurance and 25 days holiday (pro-rata)
e Amazing staff discount, 50% online and in store, plus an on-site staff shop and subsidised Cafe
e Arange of team and social events.
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¢ Discounted gym mem‘be'rship, cycle to work scheme, wellbeing services and much, much more




