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Wholesale Customer Care Executive APAC — Hong Kong
Who we are...

Superdry have been making world class product for 15 years, and we’re proud of it. Our mission is to inspire and
engage the contemporary style obsessed consumer, whilst leaving a positive environmental legacy.

Together, we have built a brand that has cut through the global apparel market at record speed, taking market
share from brands that have existed for decades. But we have a big opportunity ahead of us as we launch 4 new
collections.

We are now on an exciting journey to reset our brand and return to our design-led roots and we are looking for
talented people to join us on our journey.

The Role

As our business across Asia Pacific grows and diversifies, we are looking for a Wholesale Customer
Service Advisor who is naturally inquisitive person to take responsibility for a number of accounts,
managing orders from start to finish, anticipating problems and troubleshooting accordingly. Ensuring data
is kept up to date is extremely important so you will be meticulous in your approach and have an advance
level of Excel.

You will

. Ensure all sales orders are entered correctly into the system

. Check that all purchase orders are in line with raised sales orders.

. Pick stock according to customer needs

. Raise shipping documents

. Prepare and compile reports and delivery updates for customers and sales teams

. Ship out 100% of all the forward orders within the agreed delivery windows

. Achieve and help set monthly shipping targets

. Reduce customer cancellations

. Manage all bookings and ensure that the WTS is clear at month end

. Ensure that all returned stock has been actioned

. Be the main point of contact both internally and externally regarding all customer queries, providing
excellent customer service

. Work with sales teams on all aspects of customer administration and communication.

. Have regular contact with credit control to manage any financial issues, ensuring that all debit notes are
resolved

. Work quickly and efficiently to resolve any issues that may occur in relation to accounts, achieving my

monthly shipping forecast.
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You are

. Ideally from a background of working within wholesale across APAC.

. Used to working with ordering systems, ideally in Looker, Styleman or Oracle is an advantage
. Proficient in Microsoft Office, advanced level in Excel

. Able to work with numbers and large volumes of data and confident in making information-based decisions
. Diligent and with excellent attention to detail

. Able to learn and challenge the status quo

. Happy to work in a fast paced and challenging environment.

. Able to work well as part of a team.

. An excellent communicator with planning skills and the ability to prioritise your own workload
. Enthusiastic and determined, with a team spirit and positive attitude

. Are good at building relationships, with strong customer service skills

. Process driven

Working for Superdry has never been so rewarding...

Competitive salary and benefits

At Superdry, everyone has a voice and we want to hear it. We create environments where individuality can flourish
and is celebrated as part of who we are as a brand. We’re incredibly proud that over 90% of our people feel
strongly that they can be themselves when they are at work. We obviously feel their voices speak volumes.

We want to meet people with varied backgrounds because we understand that diversity of thought encourages
new ideas to thrive, fueling creativity and enabling us to do better work. We want to build a team which represents
a variety of backgrounds, styles, perspectives, and skills; we hire people based on their merit and potential.

We also welcome conversations about flexible working for all roles at Superdry and will always accommodate it
where possible.



