
 

Wholesale BI Analyst – Cheltenham 

Superdry is a genuine British success story that has grown to an annual turnover of £872m, with our brand already worth 
£1.6bn in total global consumer sales. We are a multichannel operator with well-developed and highly successful retail, 
ecommerce, wholesale and franchise businesses and customers in virtually every country in the world. We are well on 
our way to achieving our goal of becoming a global digital brand. 

 
The Role 

The Sales Operations department helps to support, enable and drive front line sales teams to sell better, faster and more 
efficiently. Through strategically implemented software tools (Looker, EDI, CRM) and engagement techniques (GWP, 
Commercial fixture deals) enabling sales reps to focus more on selling in order to drive results. 
We’re looking for a BI Analyst to support the Wholesale department to continuously endeavour to meet if not exceed 
business expectations. 

  

You will 

 Develop a clear understanding of the data structure and integrated systems 

 Develop an outstanding knowledge of the looker BI tool and its application to the Wholesale channel 

 Support looker super users from local teams 

 On-board and manage the transfer of data between Wholesale customers and interfacing into Looker 

 Maintain and safeguarded customer data integrity across all markets 

 Mining and interpreting Wholesale data to accurately report and monitor key performance indicators across the 
Wholesale portfolio 

 Pro-actively communicate and collaborate with internal and external customers internationally as required 

 Assist with building business cases to support SuperGroup’s ambitious growth plans 

 Prepare executive reports and deliver presentations to business leaders 

 Support the wholesale team through creating insightful & valuable ad hoc analysis where necessary 

 Assist the business in data reconciliation exercises between the data warehouse and source systems 

 Develop good SQL data skills and strong relationship with Looker team 

 
You are 

 Experienced working as a Business Analyst is preferred but not essential  

 Someone with previous experience working with Business Intelligence tools 

 Highly Analytical 

 Experienced working in a team/collaborative environment 

 Strong business understanding of commercial needs 

 Structured, a logical thinker, with excellent problem solving skills and attention to detail 

 A willingness and ability to pick things up quickly whilst working in a fast-paced environment  

 Strong communication and relationship building skills to proactively engage at all levels in order to achieve deadlines  

 Excellent organisational skills, attention to detail and follow through 

 

Working for Superdry has never been so rewarding… 

 Everyone receives a generous salary, pension contributions, life assurance 

 25 days holiday plus an extra day to celebrate your birthday 

 Unrivalled range of Learning & Development programmes 

 Eligibility to join our Share Save initiatives 

 Amazing staff discount, 50% online and in store, plus an on-site staff shop and subsidised cafe 

 A range of team and company-wide social events 

 Discounted gym membership, cycle to work scheme, wellbeing services and much, much more 

 


