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JUNIOR PRODUCTION MERCHANDISER -
CHELTENHAM

WHO WE ARE

Superdry have been making world-class product for over 20 years, and we’re proud of it. Our
mission is to inspire and engage the contemporary style-obsessed consumer, whilst leaving
a positive environmental legacy.

Together with our CEO, we have built a brand that has cut through the global apparel market
at record speed, taking market share from brands that have existed for decades.

Our brand direction has never been stronger, evolving American Prep to resonate with a new
generation of customers.

We are now on an exciting journey having reset our brand returning to our design-led roots
and we are looking for talented people to join us.

THE ROLE:

You will be responsible for managing and executing accurate buy placements and ensuring
the on-time delivery of multi-product bulk production, through meticulous critical path and
supplier management, aligned with key business objectives.

YOou WILL:

e Engage proactively with both Global Suppliers & regional Colleagues to ensure that
Superdry orders are placed effectively & that products are produced to meet
seasonal business requirements.

¢ Identify & mitigate the risk of late deliveries through a clear critical path management
& escalation process

e Manage the PO book for your given area with the support of your team, placing
orders with suppliers to agreed deadlines & capacity, updating dates within our order
management system, holding suppliers to account whilst maintaining supplier
relations.

o Liaise with Key stakeholders e.g. Sustainability, Sourcing & Q&T to ensure all critical
path milestones are consistently monitored & delivered.

o Liaise with Key Wholesale colleagues to ensure that all parts of the Wholesale order
book are fulfilled.
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e Monitor weekly shipments from factories & Manage Supplier Bookings with Freight
Forwarding partners

e Take on projects that drive efficiencies in process alignment and system optimization
outside of my day-to-day role.

YOU ARE:

¢ A confident, highly organized individual, with the ability to prioritize your workload
efficiently.

¢ Someone with a clear understanding of garment production processes and critical
path management.

o Someone who thrives in a fast-paced global business.

e A natural problem solver with a positive attitude to their work and receptive to new
challenges.

o Someone who is happy to work independently or as part of a team.
A good communicator with an enthusiastic and engaging manner.

e Someone with a clear understanding of the production process and the critical path
of a garment from production to delivery.

e Experienced using Microsoft Office — intermediate to advance Excel ability &
experience with a PLM system is preferred but not essential.
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